
Concept Terms

1. people who work in the organization 
without regard to employment or 

contract status 

employees, consultants, workers, associates, 
people who work here, members, internal people, 

we/us, staff, staff members, 

2. everyone who doesn’t work in the 

organization

clients, the public, members of the public, citizens, 

customers, outsiders, they/them, buyers, patrons,    

3. people whom we would like to 
become customers/clients 

future customers/clients, 

4. what we provide customers/clients

5. 

6. 

7. 

Troublesome Terminology 
E x e r c i s e
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